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Opticon Mobility Group Announces Extended Support for its line of Windows 
Mobile Smartphones 
 
Renton, WA – March 23, 2009 - Opticon Mobility Solutions announced today that they will be offering 
extended services on its award winning Smartphones sold in the United States beginning April 1, 2009.  The 
program will be called Opticon Total Care.  While Opticon’s standard warranty is an industry leading two (2) 
years, Total Care will provide for extended years of service in a totally integrated support solution.   
 
Opticon Mobility Solutions US Sales Manager Jay Lauer said that, “Our extended service agreement provides 
customers with a committed response time and the ability to lock in repair budgets for the length of the 
agreement.”  While Opticon’s standard warranty covers only defects in materials and workmanship, the new 
service agreement provides comprehensive support by covering damage occurring in the mobile workplace.   
 
Qualified buyers can purchase the extended services from a Certified Opticon Service Provider.      
 
About the H19 
 
Opticon’s award winning H19 Smartphone combines Windows Mobile 6.0, integrated GPS, Quad-band 
GSM/GPRS/EDGE voice and data, WiFi (802.11 b/g) and Bluetooth into a small, enhanced form factor that is 
perfect for today’s mobile workforce.  In addition, the rugged (IP 54) H19 also features a choice of a high 
speed, integrated laser scanner (100 scans/second) or 2D Imager and 512 MB of ROM for high-volume data 
storage.  Designed to simplify field service, field sales and route delivery applications – the H19 converges 
multiple, high performance tools into a single device.     
 
About Opticon Inc. 
 
Founded in 1976, Opticon Inc. is the worldwide leader in barcode scanning and data collection technology 
providing barcode solutions that enhance customer’s growth, efficiency and profitability.  Since its origins, 
Opticon has been an innovator and pioneer in the business of mobile data collection.  To learn more about 
Opticon Inc. visit www.opticonmobility.com, or www.opticonUSA.com.  
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